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Dynamic Trust Management Research Based on ITIL Model
SHEN Si HAN Pu SU Xinning

(Department of Information Management, Nanjing University, Nanjing 210093, China)

Abstract The trust running framework of ITIL platform can provide a good context environment for dynamic trust
management. Most rescarches on dynamic access control focus on models of P2P or of grid platform, and few models
are used in ITIL platform, We proposed a framework to evaluate the trust of ITIL service based on the monitor perfor-
mance in ITIL context environment. We calculated the trust value of ITIL service, and used IOWA calculator to help
the evaluation and forecast of trust value of ITIL service in different time period. We also mined the frequent sequence

in alarm log to improve the accuracy of forecast. Example analysis shows that our method has a good effect on fault a-

nalysis and resources optimization under ITIL platform.
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