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Abstract This paper analyzes the deficiency of existing customer relationship management,develops a wireless custom-

er relationship management system based on J2ME. The design and implementation of the wireless system are presen-

ted in detail.
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2 J2ME #j%8

‘ J2ME 2 Sun Microsystems /A B BE &2 P4 1] T %
BEMERILFAED W ERESRELCNANFRZES, B
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PR Z RSN AR, HEF R —ROU8 e F9, Bt X
PN k-JAVA, J2ME AR Java BN —FE 62
RS IR SRS ER API B OMEL. A THETE
HIMEEEK , SUN IR & R B & R B IR RR R J2ME £ RZEW
4% . Java Virtual Machine(JVM) | it & (configuration) FIfE
BB (profile) =B,

2.1 Java B

JVM B 45 E B & B IRE R G M E R Java BHIHL,
HIRERERARF A BT X5, B = — M E R 12ZME
®&, TVM B4t TR ESTHEMASE, J2ME X HH JVM
5y R CDC BL B/ JVM & CVM(C ##141) ,CLDC BEL &
B JVM £ KVMK E#8L). CVM BhEE 5540 B HIbL#E
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2.2 configuration

Configuration & X T Java BV GEFRF € #E LT
FARY Java REERB/DE, EAEER L. B0 EM APL A
F AR T - ERMK ZOH Java 8,

I2ME BEiA WM RS TR Z R LB E (Con-
nected Limited Device Configuration, CLDC)™ 1 B Bk % £& B
# (Connected Device Configuration, CDC)!?, CLDC 24 i
AN EEAERENRAETMRITN. ENHEFHEEAREN
128kB P 512kB 2 [B] 994 3¢ i3 7 & b, in#% 3 s 3% . PDA
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HFELPFETHINE IVM INEEE 2. b AR F BE T HE
FE B profile 45 iy , Bl BT AR ) 3 RE X profile YA 15
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profile 2 & MIDP ( Mobile Information Device Profile)™,
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A RIS 52 M AP
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FHIE| T Servlet
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B3 ET I2MEWEKREF XA EHERGELEME

FRERTFUE P Web B P OmAH B, HPFHE
FIRAREAZFEEARRENSREAEN B, Web
Frumii IESNBEERAE AP RET ST HENS
o W% F i Jsp,Servlet fl JavaBean # . FHLE F il
i+ GPRS ii{a] Servlet, Servlet i ¥#8 Ff JavaBean 11 JDBC
LR, LA SR A, T e FA SRR E S F
HLE S, I FILE P R N RBERAHEARE T
AF. RGEERA ML Web & F¥iie Jsp T iE . B Jsp B
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EXFHEFRERE P E RN ESNBE P 5
MDDlet fBEHEAR. UTFHE T FINREERSIE P RBE
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public class MainMIDlet extends MIDlet

{ boolean init=true;/ * ¥ ERLKESE = /
;{)ubhc MamMIDlet()

Navigator. display=Display. getDisplay(this) ; / = 7 F i 2
%~/

Navigator. midlet=this;
}
/ % IR SEIREY startApp() . pauseApp() . destroyApp (boolean arg0)
*

protected void startApp () throws MIDletStateChangeExcep-
tion
{
Navigator. current=Navigator. FIRST_ SCREEN;
Navigator. show(null) ;
if (init)
{

Alert splash=new Alert(“Splash™);
splash, setType(AlertType, CONFIRMATION);
splash. setTimeout(5000);
Navigator. display. setCurrent( splash);
init=false; } }
protected void pauseApp(){ }
protected void destroyApp(hoolean arg0) throws MIDletStateChange-
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Exception {} }
(2) 75 I 2 35 ) 26 Navigator v 52 B 42 58 F1 75 1)
Servlet FHRBRIZH .

[ * BERIREEE « /
public static void viewFlow(String cmd)
{ switch{current)
{ case FIRST_SCREEN;:
if (emd. equals(“&F"”))
{ current=LOGIN_SCREEN;
show(null); }

else if(cmd. equals(“TEAF”)) { ' B5 EFERERRARE
current=RIGISTER_SCREEN;
...... show(nulD)s % P YORHOR A RGCTOR R I 4.1 5.8 6 A
/ * B Fatiial Serviet BEATRIE « / B 7 B

public st‘atic void requestlLoginServlet(String name, String password)
(/% RBERE
HttpConnection he=null;
DataQutputStream dos=null;
DatalnputStream dis=null;
DatalnputStream ds=nuil;
try{
he= (HttpConnection) Connector open { LoginUrl, Connector.
REA& WRITE) ;
* BRHRRIEN POST R «/
hc setRequestMethod (HttpConnection. POST) ;

(3)7F CustomerSelect 2& 1 323 F & 25 1) 7L 10 AR 8] 45
RER.

private String[ JTimeFunType = {* &fﬁ *% He6 FrFHREERAGEERT
private Strmg[]TlmeFunTypel {¢ Z F' id;z Z F' HE”,“H
XEBHR, “BRXERE”, “FHAEHHK

prlvate Ch01ceGroup typechoice = new Ch01ceGroup( ‘BEH K
£”,Choice. POPUP, TimeFunType, nul);

private ChoiceGroup typechoicel = new ChoiceGroup (“ 2 ] &
{4”,Choice. POPUP, TimeFunTypel, null);
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