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Goal Oriented Approach for Analyzing Mobile Business Processes

LIU Chun LIU Yong WANG Yagqian HAN Dao-jun
(School of Computer and Information Engineering, Henan University, Kaifeng 475001, China)

Abstract With the increasing popularity of mobile Internet, how to improve the business process to better meet users’
requirements challenges most enterprises. However, there is still a lack of effective approaches to address which busi-
ness processes to be improved and how to improve them., For these issues, this paper proposed a goal oriented approach
for analyzing mobile business processes. Based on the assumption that each business process is for meeting one users’
requirement, it proposes to build the mapping between the users’ requirements model and the business process model,

and improves the business process model based on analyzing the changes of users’ requirements, The business processes

of a hospital were used to illustrate the feasibility of the proposed approach.
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