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A Usability Maturity Assessment at Chinese Software Enterprises
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Abstract It is recognized that the essential means to assure an organization to produce usable products is to adopt
user-centred design and improve its processes to achieve higher usability maturity level. This paper describes an as-
sessment based on Usability Maturity Model (UMM {or organizational human-centeredness at some Chinese soft-
ware enterprises. The objective of the assessment is to have a clearer understanding of the current state of the enter-
prises so that usability engineering could be better promoted in this sector. The assessment is of interview-based style
and three representative enterprises are selected as the assessees. The results show that the maturity level for all the
assessees is level A that is the lowest level in the five point Human-Centeredness Scale (HCS). The paper analyzes
the current circumstances in the enterprises with various deficiencies indicated and some positive aspects recognised.

Finally some insights are provided on a {easible strategy for introducing usability engineering in the industry.
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