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A Markov Based Adaptation Model Used in Software Usability Monitoring
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Abstract Software usability engineering is one of the most important research areas in software developing. Re-
searchers can improve the quality of the software through analyzing the characteristics of the software usability. This
paper proposes a new Markov based method to cluster and model the users’ using processes by collecting the using
characteristics of the users during their using processes. We also describe the indices used in refreshing the algorithms
corresponded in the online models and designing the helping systems, which is based on the user models’ probability.
We implement the experiment systems according to this theory proposition during the software design processes, and
get an effective reflection either.
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