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Abstract In the field of voice.as an application of XML language, VXML can conbine the Web resources with the
phone resources. In this paper we discuss the basic elements of VXML ,its’ application architecture and interpreting
flow and how to use Web language in VXML. In the use of Vxml technology.as well as with the auto voice service of-
fered by the Internet. The softwarer developer can develop auto voice service so as to open up a new network service.
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VoiceXML (The Voice Extensible Markup Language,
VXML)EPEF R T RATICIET . & XML (T RMI5iC
BEEEEFEA—LH. VXML EitB &P EdE
F U H 3% (voiceE) A — M EF Web (R B F T EH#
fEAEREEIRBEEAT EENEBRSELARETRE
PAERBIEEXHRE P ET SR REA P ETER
HRBEWAREENEEAZNREFR(GFEN. HAEE
FRHBTEE. FENEBRRGASBERI MR BITR
HHERANNER REWT VXML S HRIB3IE, 2E -
HEIHERE. BT VXML R EF SR BETREES
MATHE TTLUHEKENANHE.

2 VXML R RERAFRRITIT 2

2.1 VXML ¥BTHE

T VXML H % Be kA -

(vxml)vxml 25T %

(form 423X {5 B MBS A B T
(field W SR 3E

{prompt MR R TF

(filled> Y SBBIEIE W Pt
(block) T MFTHRIBHI A 33
(subdialog) WA H— 1 vxml XX, 3R B R #
(return) A subdialog 3% [A]
(goto) @A 55— vxml X8, FiE B R It #2
(clear M BR R fEH HE

(if){else if/){else) Fi4iBE XU
(grammar) & X —MEFRFEE

(catch) IR E M, MEKBA RAERSE

2.2 VoiceXML R3HTRRIY

— 4 VoiceXML Wl i — 5 £ P VoiceXML docu-
ment (T B A, — 1 VoiceXML document 3, —4 applica-
tion (B F) ) — & 3 document B, — M X T XM FRK
SHON . AFPEMHZREL T I EERS PLATHR—
A dialog, 4 dialog B T—MRT HH dialog, BRIT W35
E 1% A B #y URI(Uniform Resource Indicator, % —% I35
R, BN T T E A4 document F dialog; MR EHFHET
—A dialog , W& & & document th 58— dialog. IR 24 8
EfT 5K dialog BEHE T —IMRHEABIR REH P HA
HRERKRENHTE, WA LS XE.

VoiceXML §9 3t %8 5 £ B LF document § dialog ;TR
CEAXH,TENE S Y dialog B4 £ 2 E KA
form 4t ¥, B 7E FIA (form interpretation algorithm, form
MR ID XA P ITH I RB TR . SIFR, — R
RN, 835 T X field,record. transfer, object, subdialog , f§ F
RrAF WARER.F—HEAGRETR I EHTEE
block . initial FTC%& .

Form ;t¥ h A& 49 FIA 3 NI, FIA BHR EH K
#F—TF form item, REIHFEE . X HEM form item B —
AERFERFELRD form item F M, form item B EBRIANE AR
EFHRREE form item T BREFTHEE, XHEXFMNE
form item ) form, AP BB TR KL FEE field item,

HEBE— form item FHEFELUTHE.

1. ARHFBR—BRREBRRFE.

2. WBAPFPRA RERFE IR field, E M B
EHBEAEMBERED.

3. MBBEHIE field Py (filled) FH1E.

BN BETRE. FRAA . SABEE RAEFER RN R RTINS, T LNIE R TN GIS R4, 31 i

EXREK.
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BRI HRSESH, mEB KT dialog HE docu-
ment ] goto JTTE , 2 5] AR & 23R 2 BB #Y submit T #&,FIA
BER, SBPESH exit HHRIRE, MBRT S EN form
item,FIA B8 &K,

— &8 VoiceXML I I ITHEE LR R E T LR
TR, X TF AR LL VoiceXML document JH i 847,
%t — M B4k #Y document AR T EM W FEHLHTR
form Ak FIA B EMIT.

2.3 VXML R RIZRFRBITHE

E1R VXML RS A .

WWW 2 i
VOICEIE

jsp [ |APACHE
DB [ <1
Rensin R VXML
R

Bl VXML KR SR1EHE

BISHT VAIMLM=ZEN AE&H.EFFPRIEFFNE
HEAUKRBIFRERPHBN . REREB P YBAN R
FBXE S WRERITIR, B ERBREH BT,

EXRZAP LA VXML 55 H Web BFHES
RRAHTELBERRIE Web FEMEX{ER . RITTTLL
# Web i55 AT VXML &, SR H8 R A X8 3EHX A #i
R SCHE AT I T - VXML #4728 voicelE 3F VXML &FF
REHTHIT EXREFHEETR KBAFHBA .Y
TESTH P 8 AT BB EE B AERT , voicelE £ % Websev-
er X HTTP ¥R, MR /5 & Web BT M B ERE, F
HEEG R HTTP %58 B 45 voicelE, X BY I P 3R BB 0T
MR AEFEMIP, EME index. vxml S/ P RAK
S, WA confirm. jsp REREEBT N RKSREFE HH
HHERERNSTHE.

#1 Indevxml

{(?xml version="1.077) (|- TTX-)
{vxml version="1.0")
(form) - BAPIFFRMA LT
(field name="callerName”) (\-ifBA PR . FHBPRAH
B A callerName-)
(grammar src=".. /grammar/name. gsl”/)
(prompt) T H {5 9K S (/prompt) (1-FA B P 3 i, 4B
AP
{/field)
Q- FEHERE S jsp i RBURE-)
{subdialog name =" c0nf1rm jsp” src=http.//localhost . 8080/test/
jsp/confirm. jsp namelist="callerName")

(;'llled> (-14E confirm. jsp FEEME XA P RS EE

(if cond="confirm. ret==1")
{promp1t) i f #F¥r (/prompt)
(elseif /)
'f {prompt) | P R fE7E (/prompt)
1
{/filled)
(/subdialog)
(/form)
{/vxml)
confirm. jsp
(%@ page language="java” charset="gh2312")
?ﬂzp :Usebean id="usebean” class="h. useage”/)
/1 ERRARRE
int Ret=0;
String name = usebean. toChn (request. getParmeter ( * caller-
Name”);
ResultSer rs=usebean. executeQuery(”select # from clentInfo
where name=""-4-name"'");
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If(rs. next(}) Ret=1;
%>
(?xml version="%1.0"17)
(vxml version="1.0")
(form )
(- E SR EYS vxml TR
(var name="ret” expr="{(%Ret%)"/)
(block)
Q-BEREEEBRE-)
(return namelist="ret” /)
(/block?
(/form?»
(/vxml)

3 VXML 7EiEE 51 (vad) h IR B

A PIEFFE Vad(voice active diaD W & 5, TR ITHIE
Z EyBEN, AR HEYSE, R IR P REEE
WeB. EEREBmEZEUR.

INR A
HERED

I LEYES
index.vxml |

B2

BPRETEBABERS,#AF MR index. vxml, voicelE
FH@r . SHAPR Y A CKS FED,index. vxml it
(field) RN B P 890k S FI 555, i i (subdialog) {# A con-
firm. jsp 3T A P 89K S B EHTRIE. S RIERELHHER
index. vxml B RAFEFRIN A PKS . EBER.BRA
PREGHENARBREFR(GFEN AAZRIE XES
W), WA confirml. jsp X ¥ 14 4 F1 B 1E A TRRIE, HE
A BIEH RXERIHEE index. viml iHH FRINE TR #
BiE APFRIAENEPERERE ZOEEREE PEFFAS
MAEAMBEFRXERBFYEPORARELE =K, B27FH
FHRXSAGRENE.,

HPIE EFPRNOFRMENT mfTEH VXML
FARE T B E R R EFFEAITIE, @ — 4 xS
VML £ EFFRONBETUHFNER A ERENET
VHFEERNER EEEHSEEHMELSEENZER
WREREXMBHFHE, FXFT LA BEFLEYN
FT—M¥ES.
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