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Abstract Quality of Service(Q0S) is a key factor in Web service advertising, choosing and runtime monitoring. Cur-
rent researches on Web service QoS focus on service implementation level performance assurance, ignoring application
level criterions which are also important to service users. Web service QoS is shown to be synthetic, fuzzy, dynamic
and configurable, An extended Web service QoS model is set up based on configurable fuzzy synthetic evaluation system
in this paper, Web service QoS is evaluated dynamically according to the service context.
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