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Abstract  In order toodesigo o comprehensive QoS -driven distributed system where heterngeneous ap-
plications can compe te {ar heterngenenus resaurces . we have developed a QoS taxonomy that captures,
in a gencric {fashum. the vancus facets of QnS  The primary categories within this taxonomy are met-

rics and palicies. Metrics specthes quantifiable Qa5 parameters. Metrics can be {urther grouped into the

fallowing classiicati.os

performance specilications .

security levels. and relative importance. Paolicles

are dividded mnto service guarantees, and management policles.
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