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Abstract

The user-centred design is a development methodology which is used throughout the life cycle of software

products. It has been widely adopted in the software industry in developed countries. As the basic approach of usabili-

ty engineering it focuses specifically on making products usable, i.e. effective, efficient and satisfying to use. This

paper introduces this methodology with a special emphasis on the main principles of user-centred design and the four

key activities which should be undertaken to ensure good design.
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