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Abstract Based on the technology acceptance model(TAM) and the expectation-confirmation theory, this paper carried
out an empirical study on the behavior intention of hospital information system continuous usage in the eyes of patients,
The results show that perceived ease of use, perceived usefulness and expectation-confirmation all have significant posi-
tive influence on the behavior intention,and the perceived ease of use is the most important factor. Meanwhile, expecta-
tion-confirmation also has significant positive influence on the behavior intention mediated by the satisfaction of infor-
mation systems and perceived usefulness, Some suggestions associated with the hospital informationization and medical
information management were proposed.
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