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Remote User Experience Evaluation Review: Tools, Methods and Challenges

HAN Li LIU Zheng-jie ZHANG Jun CHEN Yuan-yuan
(College of Information Science and Technology,Dalian Maritime University, Dalian 116026 , China)

Abstract Having many advantages, such as economy, convenient and fast, non-intrusive, allowing to study the plenty of
diversity users in field, the remote user experience evaluation is considered as the potential solution for the problems of
traditional user experience evaluation,and it becomes a research hotspot in the field of human-computer interaction. This
paper reviews the state of remote user experience evaluation, where the architecture is given, According this architec-

ture, the issues are classified into three parts which are data capturing, automatic analysis and visualization to discuss.
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At the end of this paper, the challenges and future research topics are listed.

Keywords Remote user experience, Usability, Data capturing, Automatic analysis, Visualization
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