F43% WA it B O OB Vol. 43 No. 4
2016 £ 4 H Computer Science Apr 2016

ETFEaeAr Mgt X HHE N #ERERHR

ERFE T 5 B m g
(P RBEREFFEER R RX 4300701
(R HEAFEREKFAEIIEEAFR PN KX 430079)?

i E MH Web2 0K R, MK R AL R & 25 LB —FRAEN, MBAER R} & 2 R1E 80944
B HERDEY AL R BHFNBURE P BRE., AE AR A AR SABER S A, 445 24
AAEF ik, Netlogo 5 A F &MU AR PR AR O RZEABRTFALE. FAZRIZARSEAERAA
5 @ oRE ENET S o LR RN PR ITRE, SRAY RBERGAL URKEN A G2 AZ
EMES R B REEABIRLANEGRINRN, RTELERR BT BHE, FLLB ML HTFHE
HAERITHNAETILEZTRENAY AT O, AH TUERENE ARKRAALEEZ A B RE L, m
BRKZFREFRAZE P BRAE.

X@E oo MER, 3 ERER, 2N

hEESES C39 XWFRIAE A DOI 10. 11896/j. issn. 1002-137X. 2016. 4. 014
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Abstract With the development of Web2. 0, the online community has become a convenient media for dissemination of
negative word-of-mouth, and negative word-of-mouth in online community can directly or indirectly affect the economic
interests of the enterprise as well as customer loyalty. Based on the perspective of characteristics of information dissemi-
nation, combined with multi-agent modeling method and virus propagation models, this paper used Netlogo platform for
simulation experiments of negative word-of-mouth dissemination in online community. The simulation mainly includes
the participation of online community and the information value of negative word-of-mouth which impact the dissemina-
tion process of negative word-of-mouth. The results suggest that the participation of online community and higher infor-
mation value of negative word-of-mouth can both obviously promote the dissemination process of negative word-of-
mouth, We also provided some countermeasures for enterprises to deal with the negative word-of-mouth, e. g. focusing
on the role of online community and high information value of negative word-of-mouth, which could handle massive
amounts of negative word-of-mouth with shorter time and lower cost, thereby reducing the economic losses and impro-
ving the customer loyalty.
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