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Collaborative Work System Modeling Method towards Usability Evaluation

LIANG Lu TENG Shac-hua SUN Wei-jun
(Faculty of Computer Science, Guangdong University of Technology, Guangzhou 510006 ,China)

Abstract In the development of the usage-centered collaborative work system, it is urgently required that usability
problems can be found and corrected in the early stage,causing the evaluators to have clear understanding on the usage
contexts of the system. This work further needs to be supported by an effective collaborative task model. However, nei-
ther the existing interface models nor the single-user-oriented usability inspection techniques could well work on the
basic-level of collaboration units and the use-context of team work. Therefore, this paper proposed a new collaborative
work system mode] as viewed of usability evaluation,on which a discounting usability inspection-walkthrough approach
is applied. This method is able to achieve low-cost usability evaluation in the early stage of software development cycle

to detect usability problems by iteratively simulating the use situation in real-world. At last,an experiment showed that

the approach has some advantage than several traditional techniques.
Keywords Collaborative system modeling, Early usability evaluation, Usability problem
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