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Colored-Petri-Net-based Complaint Model for User-interactive Question Answering System

LI Yan-cheng ZENG Qing-tian LU Fa-ming XUE Jie
(College of Information Science and Engineering,Shandong University of Science and Technology, Qingdao 266590, China)
Abstract Due to users’ complaints arising from such problems as unfair compensation, user-interactive question an-
swering systems are catching more and more attention. By analyzing the complaint process of a user-interactive question
answering system, the formal complaint model was presented using Colored Petri Net, Then the established formal model
was verified by employing CPN tools. Finally, the state space report of the established model was analyzed, so the cor-

rectness and other features of the system design were demonstrated. This proposed method has special significance to

the comprehensive formal analysis of the user-interactive question answering system.
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