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Abstract With the development of society and the Internet, the citizen’s legal consciousness is gradually raised. Hence,
the traditional business process and develop models for lawyers are unsuitable for customers as well as the industry.
Based on the existing response standards of professional lawyer consultation, the criteria for judging the response quality
was proposed in this paper. Moreover, the response texts were quantitatively described from 5 aspects. Based on the
word2vec algorithm, the similarity between word vectors and corresponding words was obtained from the existing data-
base of lawyer question and answer system. Furthermore, the similarity function of texts was proposed based on word
similarity and text length. Consequently, the quality evaluation model of the response of lawyers was established. Simu-

lations were given to verify the validity of the model. The results show that the proposed model works well in evaluating

the response quality of lawyer after the quantitative analysis of the question and answer text of each lawyer in the data-

base.
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