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Citizen-Centric e-Government Service Framework
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Abstract The e-government top framework is the most important issue of e-government development. And constitu-
ting the people-oriented service e-government is the essential goal of the research on e-government. In order to con-
struct service e-government, a Citizen-Centric e-Government Service Framework (CCeGSF) is proposed in accordance
with the designing requirements of standardization, compatibility and flexibility. This framework adapts the techniques
of SOA and BPM, and has the advantages of loosely coupling with components, seamlessly sharing resources and flexi-

bly extending application systems. The CCeGSF-based e-government service system for Dalian Advanced Technological

Development Zone works very well now, which provides users with convenient and high quality services.
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EndUser(query){
COIClassify(query);//li & B /& COI
If(found)
new COI(query)//4E % i COI
Else
If(query==service)
Service(query); /¥ kR %
Else
BP(query):// FR YV 55 FiF2
Return result;
}

ServiceProcess(Sname){
retrieveFromSB(Sname);
if(!found)
new Service(input,output);
return result;

1

BusinessProcess(Pname){
retrieveFromBPR (Pname);//BPR " #7741 ABPS
if(!found)
retrieve rule from BRB;/7E BRB {4 i BPRS
retrieveFromBPRS(input,output);/fR I 3t 778 L LK A8 A% input. output ZH ¥
if(found){
BPRS split into Sub-BPRS /53 #8584 T Ik F M BB KR
for(each Sub-BPRS in ABPS){ /BF1i#H ABPS
get Sub-ABPS output;
get Sub-ABPS input;
retrieveFromSB(input,output) /7 SB & #)f T KR %
if(! found){
new Service(input,output)y/ 3 SP PRSI RE J 4k, PEF RS LK

}
Concatenate(inputSub-ABPS ,outputSub-ABPS); /i %A~ T v 45 b SR BRI %) 4 BT IRk 45 2 FR SRR
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}

return instanceBPT,
}

Service(input,output) {
new Service();
return service;
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