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Study on the Capability Improvement and Measurement of IT Outsourcing Provider Based on eSCM-SP
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Abstract The paper firstly analyzes the situation and the theoretic foundation of IT outsourcing, together with the ne-
cessity to develop one new model. Then introduces the 3-dimension architecture of the model eSCM-SP; lastly gives the
path for IT outsourcing providers to improve and measure the service capability.
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