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The Establishment of the I-HOQ Based on the Customer-Enterprise
Quality-Improvement Interacting Mechanism

CAO Li
(Computer Science College of Shanxi Normal University, Xian 710062)

Abstract Based on Quality Function Deployment, the Interacted House of Quality oriented by the customer-enterprise

interacting mechanism is advanced, and its simplized form is set up too. It is discussed how to apply the Interacted

House of Quality to analyse and make decision for customer-enterprise quality-improvement interacting mechanism, so

that it is possible to direct manufacturing enterprises to establish and implement the mechanism and raise the effective

and efficiency of the quality-improvement.
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