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Abstract

services. Especially,all kinds of stream media need more network performance and quality of service. Currently,

Internet is best effort network, on the whole, it doesn’t provide any quality of service assurance for

because of existing many heterogeneous networks, such as telecommunication network, IP data network ,mobile
network and so on,in order to break off this heterogeneous network isolated complexion,research and development
next generation network must be carried out,only by this way,can these isolated heterogeneous network be merged
into an all IP network. This network will provide enormous services for service users,how to manage these services
effectively is a topic proposed by next generation internet. [1] gave research status for service management and
advance , this paper researches service management requirement for next generation Internet and workflow etc,and
based on these technique,a service management architecture model is proposed. It consists of service access layer,

service deployment layer, service providing layer, service mapping layer, policy control layer and network element

managing layer. Thése layers coordinate to implement service management.
Keywords Internet Service Management ,SLP,SLA/SLS,SAP/RAP
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