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QoE Evaluation Model of Mobile Streaming Media
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Abstract HTTP adaptive streaming can keep balance between smooth playback and video quality. Most of the HAS-
based streaming media QoE models concern more about the current system or network conditions, but less about the
user’s media equipment status and psychological experience. In this paper, the QoE evaluation model was designed to
classify the influence factors into two categories: objective perception impact parameter and psychological effect influ-
ence parameter. We proposed the mobile device jitter status detection method and user viewing position detection meth-
od. Based on the mobile device status,user’ viewing position and streaming media service quality, psychological effects

of serial positioning approach is used to evaluate QoE score. Finally,it is proved that the QoE model can provide accu-
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rate and effective QoE evaluation results according to the actual user experience,
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