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Building Innovative Enterprise Customer Service Technology Platform Based on Blockchain
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Abstract The traditional customer service management system is difficult to establish a convenient and reliable data sharing
channel between the participants,and it is impossible to achieve the deep integration and sharing of information. This article first
explains the technical rationality of building a customer service platform based on the blockchain,and then proposes a technical
architecture for building aninnovative customer service platform based on the permission chain. This architecture integrates the al-
liance chain and the private chain to establish the trusted data sharing link among the enterprise and customers,and various de-
partments of the enterprise. The platform uses the KV-R conversion engine to achieve the interconnection between the blockchain

database and the relational database. This technology framework will be applied to the construction of a new generation of enter-

prise customer service technology platform.
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