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Abstract There is no uniform solution to knowledge management though various kinds of methods have been pro-
posed. This paper introduced a sort of general structural modeling method of service industry drawing on the experience
of Dublin Core Metadata Elements with a thought of hierarchy, for modeling knowledge of service industry. In order to

describe the model clearly, Dynamic Description Logic(DDL) was used to model actions and state changes in the model,

which can make knowledge description and management more rigorously.
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(2)ZEW ID1 FrBHIFBIT, 1B 3| o= AU {manage(ID1,
CreditCardCenter)}, @ = (z/ID1, y/sucl, z/ CreditCard-
Center,w/ forbidden) ;

(DEWESF svel FrBIIER], B E /= oU {belongTo
(svcl, CreditCardCenter)}, § = (x/ID1, y/svcl, z/Credit-
CardCenter,w/ forbidden,u/ CreditCardCenter) ;

()M manage(ID1,CreditCardCenter) HEFE1R B workIn
(ID1, CreditCardCenter) , ¥= o/ |J { workIn (ID1, Credit-
CardCenter) } ,$14F Check (ID1, sucl, CreditCardCenter) , 15
3 canSearch(ID1, svcl) , canTransact (ID1, svcl) , A= A
{canSearch(ID1,svcl) ,canTransact(ID1,suvcl)},

—Fﬁﬁh@fwﬂs Check(xsy,2) H—BE, ?ﬁ%
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o= {Manager(ID1) , Service (sucl) , Department (Cred-
itCardCenter) , manage ( ID1, CreditCardCenter) , belongTo
(svcl, CreditCardCenter) }

9= (x/ID1, y/svcl,z/CreditCartCenter) ,

HHEFR KRR 1IN Er e S Aa.
A

#1 HER
%5 £ % il % #
A # £ Check(x,y,z) P £ 42 manage
E HEA Server P2 #8148, worklIn
D # A Department P # & belongTo
M B A Manager P1 fﬁ 4, canSearch
S At A Service Ps £ ’é canTransact
m AN IDL ¢ A& CreditCardCenter
s ANME svel
/3.

Pad={E(m),S(s)}
Es0={{D(c),P;(m,c), P3(s,¢)} /Py (m,s5),{D{c), Py
(my¢) s Py (5,0)}/Ps (mys5) }
I'={MGm),S(s),D(c),Pi(m,c), P;(s,0)}
Sr={m:M,s:S,c:D,mP.¢,sPs¢c,M=E(dP,.D,P, &
Py ym=Es,m7cysFCci}

USR] S=Sc U {m:E,m: AP1. DymPyc,+

B S —B.Pa0CS A WL, Paf RT3 R4, A TE(T, D H
HIR 3.

BEEBE EA0, 5 T{DW) Py (mse) s Py (5,00} /Py Gy 8)
FHDC) y Py(msc) , Py (sy0) }/PsGmys) 153

S={Py(m,s), Ps(m,s)}

Ss={mP,ssmPss, M=E( 3 P,. D,PiCPy,+}

LR S: BRATWREM,ATE THESR B,

B AT — B R — B BIaE Check (x, v, ) - —3
.

BRI ANTES BEMMZ O R, @S TE R
FRRS Mo O 5 B R, B2 T R, IR AR
G312 NEEH b s Mt 458 T IR 5O LB RIRBE I, AT
FEEEBERARER, RASSHARER, IFIAZREESHRE
LRI BRI P W RERITRR. AR
LEF R ST R 1B AR o] DUAR AT Hh R R BUH S BIE R B0
AR, m) LA R R BT AL R

MRHE_E AT AT N, R TR 8 5 A ok 8
AR A B BT DA SRS G — 00 AR B 55 B SR O
AR,
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