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Abstract Software business process needs higher flexibility and adaptability, Traditionally, various methods are devel-
oped to improve the flexibility of process during the modeling period, and the running period is omitted. It is hard to de-
scribe the environment model for its dynamic, thus, environment can’t be controlled during the modeling period. Because
the change of environment can be explained by the data of running period, analyzing the treated data of running period of
process is necessary. We built a learning algorithm based on reinforcement learning,a well-known learning technique, to
learn flexible constraints from the treated data of running period,and the adaptability of process is improved. We will e~

valuate our learning algorithm in a user-centred complex information system, and show that our algorithm is effective
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and efficient.
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HIBE . % D> wi, TR R 207 BREZE R, W% B Con-
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S; &5t FCA BhE S J& » BUBHE B X Sivy FUREHATIEH
B EABIE action FBEXFAL FARE Sq B RBAFHATHRAE,
H action #F R—FEYE. 1ELL UCCIS #, iRt 3
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FH . 5E 8 (Policy) . ¥ ¥ B $ (Reward Function) . {H 28
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w K, B 5 B Y SR BT, W 3% B 4R 32 v it Y a5 R ()
p TAROBKERA—ERBERIERBHEFHABERBERA
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Reward(F;)=
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F
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if Reward(F;)>>0,w; HRYEH1EE FR/N 4523 7%
SR E s L

if Reward(F;)<0,w; R4E d; FIBE TS 3K, 1EH
SRR AR LA BB

3 XERLSH

AT AREFRPHE RSN R ERERRRE S
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FH AT LB LA P A PO CIS R4, BN
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PEA R BB R AN F PR BE R

&l 5 B—LPRm AR, EXDRRERY, RN
Y AR BRI ILMES  (DARGER (HFE&EPHART
Gk, SERE R E B (O RIEAFE KRS, AP
HH OB LEER. ZRBESURP DL CIS &
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BAR, BERTH - BERTUR B8 AT, AR ARRBE R
AT, "M S B S, MARBENEEANC “REFA=
A’ AAB A WA <300 ARG >="F"", H{{E w .
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FRERI A>T >E, HRHE% RSN BUESH
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HBEHAREE ZEEREAREL. X C.C By
R ) B HET R, BB R T
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2) %354 0. 33;
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F1 RESHERAFERM

%Y AHARN ¥R REFU
001 200 kin ok
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004 400 L R
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RERIEARE R AT R R BE B, 48R BURF
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FH 001 #1002 B T 2 BULA 038, R 2T FCA b3, R
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