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Research and Implementation of SOA Frame in Call Center Reporting Systems
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Abstract  Call Center Reporting System is an important part of the information system. With call center business con-
tinues to expand, traditional reporting system can not meet the business needs of the call flexibly and dynamically. This
paper proposes an SOA-based models, and Reporting Services Reporting Services application implementation. Thereby

ensuring consistency call report data sources, while providing standardized, uniform access interface, the achievement of
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an effective data report data access and sharing.

Keywords Call centers, Reporting systems, SOA

1 5l8

PO e R 1 2l ol SR AR A B BT B A
HAGEEF AT WAHRBEPHERNELER, UE
W BIFENE. EETEI AR MEER ITER.ZEH
TRESTLHED HLFHER, FUF.LEY RBETEN
BEEEA, BEMECAR, BIEEREAR (CTD, @ik &8 B
BAR.ZPXZEH(CRM) F AR . PBX @R AR, £l ERP
FEARUB A R EFAAERERZHE. BRIFFM RS
ERA— NG — B RS TR &, 3k R &
eI I A% PR IRS , B E— N E— RSN R E
A7, RAB%— SERIRS A, v PR R S B BB
AL AL B R B E W 4 S RS . P REHRITH
RERgrFay R BRI A SO P RIEERER B RCE.
SIS,

TRE XAV A S ER L SE T 45 A RIFRY s R
G, ANARAEARDL S E P 2 a8 S0 X A 1 9 i T i A i
A, RGP T8 BPF m] o0 355 F R s 5 2 )
R R BN I PUR , X AT BA ST IR s B T80
TSN ERE. FUTLOHNRERENTZEDIGR
R F s BT B O BB oM e B eSS R B & VBUE
FHA AL RGN N HIREA K, Ik
R TR T, @l 4 A 5L A RS A B R TR D,

B PR ORI K, BRI A A AR T 2
JT5, HETHRE L iR R R GRS Web WA, AR

AWML R R TR LK BRI R P AR R R
A RER N HEWFE R EEALAHRERRAR A
WBRMBATEOT, HFEATERMBER EBRE . RIE
R GE P b0 G BRI R A, A ST B R R R
REET B AR ETFGHME TN R EKO L
S A B AT IR R ), Tk S BLE P T B R
DR BERBAGDNSEHR, ARBERNELREAFEAR
AR, ARG RIGEHE BRI, A EMBIRER DI

2 SOA R&ZEH

SOA B — i 1 B 45 o 4844 AUk , BAT TR AT B R T N
HERtE. & SOARMS, RS REBOHIMR T B, BiEH
A5 & F RS EE TR, RESHEMARTSERARED
BRI SE 2R R R TR 45 R SR . SOA B E Binst 2
IT 5k %5 345% , STk &5 PR 2R 4k, IR BRI RIEHER
ROME AT, SOA EE MY i o :

L SAE AR ARER. SOA £ WK R &
RN BFIRE " HHE ., FERFEHHRI,BO
WL , BT B RE R REARES , AR T #1E
ARG RS T MBEEE . ik R SOAER E e iR
%7, AR A ERAR R RS HATES, BT R 25
ARIEER.

2. TR, B— el TR R 8,
i ELX 75 SR AR B T 5 B 2R Bl T 7= A2 AR AL ML A B 4K A
MR R RS, T SOA i B, S H B %

AXRERNTHEPHETE & T RS 5 (SOA 9k £ Wi RS (BPOY b 480 B R FABFFE (KJ11350 1D ¥ Bl .
RN A974—), &, 8L, RIEER, TEFRFERA TR B TFRFEE =R 4 &S, F-mail: fmqin@zsoft, cn,

« 426 -









